SHAMWARI

AIR SHUTTLE

Shamwari Air Shuttle is an exclusive air travel service offering direct flights on a demand basis to and
from Shamwari Private Game Reserve and South Africa’s major international airports: Cape Town
International and OR Tambo (Johannesburg).

Our direct flights save between four and five hours travel time compared to existing commercial
airline options, ensuring guests spend more time enjoying the reserve. Shamwari Air Shuttle ensures
that every moment of the journey is optimised for comfort, convenience, and time efficiency.

Designed for seamless, hassle-free travel, guests benefit from:

e Access to private lounges at Cape Town International and OR Tambo.
e Transfers in custom built Landcruiser’s directly from Shamwari’s arrivals lounge located at
the airstrip to the respective lodges.

Onboard Experience

Shamwari Air Shuttle is operated by National Airways Corporation (NAC), a trusted aviation
company with 80 years of expertise.

Aircraft:

e Beechcraft 1900D.

e Seating up to a maximum of 16 guests with 28kg luggage per person (inclusive of hand
luggage, preferably soft-sided bags).

e Additional luggage can be accommodated by prior arrangement at an additional fee.

e Storage facilities for excess luggage in Johannesburg and Cape Town available on request.

e Seating configuration: Single-rows aisle seating, stand-up cabin layout.

Meeting Points:
Johannesburg

e VIP Handlers: Menzies Aviation.

e Guests arriving on international flights and connecting with the charter service on the same
day will be met by Menzies Aviation handler after clearing customs and escorted either to
the lounge or directly to the charter aircraft, depending on the available connection time.

e For guests overnighting in JHB, a mutually agreed meeting point would be pre- arranged
prior to arrival.

Cape Town

e FBO/VIP Handlers: Signature Flight Support.

e Guests arriving off international flights and connecting with the charter service on the same
day will be met by Signature Flight Support handler after clearing customs and escorted to
Signature Flight Support Lounge prior to boarding the private flight.

e For guests overnighting in Cape Town, the meeting point will be at Signature Flight Support,
Cape Town International Airport.

Lounge Access:

e (Cape Town International: Signature Flight Support, VIP Lounge.
e ORTambo International, Johannesburg: Bidvest Private Lounge (subject to available
connection time).



Flight Duration:

e Cape Town to Shamwari: Approximately 1 hour 50 minutes.
e Johannesburg to Shamwari:  Approximately 2 hours 15 minutes.

Onboard Amenities:

e Light snacks and non-alcoholic refreshments.
e Note: No onboard restroom.

Arrivals & Departures

e Guests arriving or departing from Shamwari Private Game Reserve will be received at our
arrival/departure lounge adjacent to the runway.
e Anundercover veranda is available for those who prefer to wait outdoors.
e Restroom facilities are available at the lounge.
e Aircraft turnaround time: Approximately 45 minutes - 1 hour.
e Transfers to lodges: Guests will be transported in Shamwari customised Toyota
Landcruiser's:
o Capacity: maximum of 9 guests per vehicle.
o Child seating available upon request.
o Closed luggage trailer provided.
o Transfer times:
= Northern Lodges: Bayethe/ Eagles Crag Approx. 45 minutes.
= Southern Lodges: Sindile/ Long Lee Manor/ Riverdene/ Sarili: Maximum 25
minutes.

Contingencies

e Inthe event of unforeseen weather conditions preventing the Operator from landing at
Shamwari, the aircraft will divert to Port Elizabeth Airport.

e Guests will be provided with a complimentary transfer to Shamwari Private Game Reserve.

e Inthe event of flight delay or cancellation (note, our third-party operators are governed by
aviation regulatory authorities), Shamwari Private Game Reserve will in no way be
responsible for any loss whatsoever, sustained by you or your party.

e Please ensure adequate international travel insurance is taken out to cover all such
eventualities.

Flight frequency and pricing will be on request, for further details please contact
reservations@shamwari.com .
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